Trinidad and Tobago Securities and Exchange Commission

TTSEC WEBSITE SURVEY 2014

Dear Stakeholder,

The Trinidad and Tobago Securities and Exchange Commission (“the Commission”) has
completed its strategic plan for the period 2014 —2018. This Plan identified the following three
strategic goals:

1. To Improve operational efficiency and effectiveness
2. To develop a positive Corporate Identity and
3. To foster the development of the securities industry

The Commission is of the view that the current site does not adequately reflect the full set of its
online functionalities as required by the updated legislation. In light of the foregoing and in
keeping with the new strategic goals, the Commission is in the process of redesigning its
website.

The Commission is therefore asking its key stakeholders to complete this survey which can
inform the Commission of the areas within the current site architecture that can be improved.
The responses to this survey will enable the Commission to more effectively meet the needs of
stakeholders who are the principal users of the website.

You are invited to click on the link below to gain access to the survey instrument, which we
kindly ask that you complete by Friday October 10" 2014.

Survey: https://www.surveymonkey.com/s/ttsecsurvey

We thank you for your assistance as we seek to develop a more modern and dynamic
information portal for stakeholders.

Arlene Stephen
Director Corporate Communications, Education and Information Division
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