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The next article will focus on:
Basic information on the various types of

investment products in addition to the
fundamentals of investment decision making.
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Collect them all.

A Guide to Financial Planning – Rights and Responsibilities as an Investor

Part 3 of a 5-part series

Our two previous articles sought to inform you of the role and functions of the SEC and 
focused on when you should consider investing, as well as what to consider when investing. 
The second article also highlighted some di�erences between saving and investing. This third 
article addresses the rights and responsibilities of investors. As an investor, you have a duty to 
acquaint yourself with the rights that you have and the responsibilities you immediately assume by becoming an 
investor. 

YOUR RIGHTS
As an investor, you have the right to:

? Get background information about the person dealing with your investment account. It is your right to know 
that the person handling your funds is properly registered to undertake the activity you are about to pursue.

? Get appropriate investment advice that is in line with your objectives.

? Obtain information that clearly outlines the process for raising and resolving complaints. 

? Receive clear, accurate and easy-to-understand forms, agreements, statements, confirmations and other 
communication from your investment advisors or brokers and receive these documents in a timely manner. 

? Transfer your investment to another broker or another firm at any time you wish. 

? Obtain information regarding restrictions or limitations on access to your funds 

YOUR RESPONSIBILITIES
As an investor, you should undertake responsibility for:

? Asking questions and receiving complete information about the risks, obligations, benefits, history and costs 
of any investment before investing. 

? Confirming that the security that is being offered for sale has been registered with the SEC and also that the 
product(s) being offered, as well as the company and/or the investment professional with whom you are dealing are 
registered with the SEC.(You can obtain this information by contacting the offices of the SEC).

? Obtaining a clear outline of the firm’s policies and procedures for protecting the privacy of your personal 
information.

? Getting information about the company’s past performance.

Investor Tips
Here are some useful investor tips.  Remember, it’s your money 

• Don’t be afraid to ask questions.
• Make sure your questions are answered to your satisfaction.
• Always take time to get a second opinion.
• Never accept a verbal agreement.  GET IT IN WRITING.
• Never sign and document before reading it carefully.  If you don’t understand a document, see a professional 
adviser.
• Take your time to make decisions.  Don’t allow anyone to rush you.

The next article will focus on basic information on the various types of investment products in addition to the funda-
mentals of investment decision making.

This �fth and �nal article in our series on 
investment provides information to 
investors to protect themselves from 
investment fraud and abuse. Securities 
Regulators around the world can give 
stories of investors who have been 
victims of scams involving their life 
savings, insurance bene�ts and even 
the equity in their homes. The following 
information is useful to all persons 
regardless of age, income level or 
socio-economic status.

HOW INVESTORS CAN AVOID 
INVESTMENT FRAUD AND ABUSE

 Be wary of “strange” deals.
 Say “no” to any person who attempts to 

push you into making an immediate 
decision without giving you sufficient 
time to investigate the credentials of 
the person making the offer, the firm 
which he or she represents, and the 
investment product being offered.

 Never judge a person’s 
 integrity by how he/she looks  
 or sounds.
 Successful “con artists” do not only look 

professional, but sound extremely 
professional and have the ability to 
make even the flimsiest investment deal 

appear safe and sound. Remember, the 
sound of a voice or the skill o f  
articulation has no bearing on the 
soundness of an investment product or 
instrument.

 Do not be a “courtesy” victim.
 “Con men and women” will not hesitate 

to exploit a potential victim. Any 
stranger who calls and asks about your 
money, your account number(s) or 
personal financial information is not to 
be entertained. You are not obligated to 
stay on the telephone with anyone who 
asks about your money, no matter how 
they describe themselves.

 If you are an older person, be  
 particularly cautious.
 Many older persons may not be fully 

aware of the issues to be considered in 
the   allocation of their financial 
resources. As a result, many of them are 
prime targets for “con artists”. If you are 
an elderly person with limited knowl-
edge of investments, you should always 
seek the advice of family members or a 
trusted professional before deciding 
what to do with your savings.

 Always stay in charge of your  
 money.
 Beware of any person who suggests 

that you put your money into an 
investment that you do not understand 
or who urges you to leave the 
administration of your financial affairs 
entirely in their hands. Constant 
vigilance is a necessary pre-requisite of 
an astute investor. If you have limited 
knowledge about the world of 
investments and finance, take the time 
to learn about them. Do not put all your 
trust in a stranger who expects you to 
part with your money and then sit back 
and wait for results.

 Monitor your investments and  
 ask tough questions!
 Insist that you receive regular written 

reports. Always demand a routine 
 statement of your investments.

If an investment sounds too good to 
be true… It probably is not good.
Be careful!

Your MONEY... Know It To Grow It!

Just three changes – 

 

In the introduction, line 8, the word ‘scam’ should be ‘scams’. 

The heading of the final paragraph should read. … “courtesy” victim rather 
than “courtesy victim” 

In the final paragraph, line 3, the word ‘stanger’ should be ‘stranger’. 

This �fth and �nal article in our series 
on investment provides information to 
investors and potential investors to 
enable them to protect themselves from 
investment fraud and abuse. Securities 
Regulators around the world can give 
stories of investors who have been 
victims of scams involving their life 
savings, insurance bene�ts and even 
the equity in their homes. The following 
information is useful to all persons 
regardless of age, income level or 
socio-economic status.

HOW INVESTORS CAN AVOID 
INVESTMENT FRAUD AND ABUSE

 Be weary of “strange” deals.

 Say “no” to any person who attempts to 
rush you into making an immediate 
decision without giving you sufficient 
time to check out the person making 
the offer, the firm which he or she 
represents, and the investment product 
being offered.

 Never judge a person’s integrity  
 by how he/she looks or sounds.
 Successful con artists do not only look 

professional, but sound extremely 
professional and have the ability to 
make even the flimsiest investment deal 
appear safe and sound. Remember, the 
sound of a voice or the skill of 

 articulation has no bearing on the 
soundness of an investment product or 
instrument.

 Do not be a “courtesy” victim.
 Con men and women will not hesitate 

to exploit a potential victim. Any 
stranger who calls and asks about your 
money, your account number(s) or 
personal financial information is not to 
be entertained. You are not obligated to 
stay on the telephone with any one who 
asks about your money, no matter how 
they describe themselves.

 If you are an older person be  
 particularly cautious.
 Many older persons may not be fully 

aware of the issues to be considered in 
the allocation of their financial 
resources. As a result, many of them are 
prime targets for con artists. If you are 
an elderly person with limited 

 knowledge of investments you should 
always seek the advice of family 

 members or a trusted professional 
before deciding what to do with your 
savings.

 Always stay in charge of your  
 money.
 Beware of any person who suggests 

putting your money into something you 
do not understand or who urges you to 
leave everything in his/her hands. 
Constant vigilance is a necessary 
pre-requisite of an astute investor. If you 
have limited knowledge about the 
world of investments and finance, take 
the time to acquaint yourself about it. 
Do not put all your trust in a stranger 
who expects you to part with your 
money and then sit back and wait for 
results.

 Monitor your investments and  
 ask tough questions!

 Insist that you receive regular written 
reports. Always demand a routine 
statement of your investments.

If it sounds too good to be true… It 
probably is!

Our next series will focus on Debit Cards.


